
 
Accessible Document Resources 
The companies listed below can assist with making your documents accessible to meet Accessibility 
for Ontarians with Disabilities Act, 2005 Integrated Accessibility Standards Regulation – Ontario 
Regulation 191/11 conforming to the World Wide Web Consortium’s Web Content Accessibility 
Guidelines (W.C.A.G.) 2.0 Level AA.   

The City of Oshawa documents must also: 
1. Pass the “Full Check” in Adobe Acrobat DC; 
2. Have the correct reading order; 
3. Have a logical structure in the tag tree and at least one Heading 1; 
4. Include Bookmarks 
5. Include alternative text tags and a detailed description of any image/table; and 
6. Have an Accessibility Report attached to the file. 

The City does not endorse, promote or recommend any of these suppliers. These companies are 
listed in alphabetical order with no order preference. 

Please contact these companies to obtain quotes & discuss your accessibility requirements. 

Able Docs  
Stuart Patterson 
Senior Sales Executive 
437-226-1413 
spatterson@abledocs.com 

Common Look 
Direct +1 202-683-7493 
Phone +1 202-902-0988  Ext. 235  
Mobile +1 608-347-0607 
Fax +1 202-434-8707 
Email ematusevitch@commonlook.com 
Website https://www.commonlook.com/ 
Address 1600 Wilson Blvd., Suite 1010, Arlington, VA 22209  

Equidox by Onix 
Contact: Dawn Campbell, Account Manager 
Email: dawn@onixnet.com or equidoxsales@onixnet.com 
Direct 613-876-0495 
900-275 Slater Street, Ottawa ON K1P 5H9 

WCAG Compliance Inc. 
Sean Blackburn 
sblackburn@wcagcompliance.com 
613-627-2595 ext. 705 
https://wcagcompliance.com/ 
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