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Welcome
The City of Oshawa is committed to the development of an accessible community.
The 2019-2023 Accessibility Plan provides a roadmap for City Council and staff on actions to prevent,
reduce and, where possible, eliminate barriers to City programs, services and facilities that may affect
community members and visitors who have disabilities. Additionally, the Plan outlines how the City will
meet its legislated obligations under the Accessibility for Ontarians with Disabilities Act (A.O.D.A.) and
enhance the accessibility of our services over the next five years.
The City of Oshawa strives to makes accessibility part of our everyday interactions in our facilities, on
our websites, in our employment practices and with our City procedures. We understand disabilities
come in many forms, some of which may not be noticeable. We are proud of our successes and are
committed to continuing advances in accessibility to remain progressive.
On behalf of City Council and the City’s Corporate Leadership Team, we appreciate the ongoing
support provided by our Oshawa Accessibility Advisory Committee (O.A.A.C.). Their work has helped
the Corporation of the City of Oshawa develop and facilitate strategies and actions to develop and
maintain a barrier-free community while improving the quality of life for those with disabilities.
Together, we can work towards our ultimate goal of making Oshawa barrier-free for all.

Dan Carter
Mayor

Paul Ralph
City Manager
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Greetings from the
Oshawa Accessibility Advisory Committee
This work plan has built on the many plans already completed by the
diligent work of many before us. We are grateful to city staff, former
councils as well as previous committee members. To have this
opportunity to continue to make our city barrier free for all residents is
truly an honour.
It is exciting to see things changing in the city to accommodate those
with restrictions. Making people aware of our goals and receiving their
input is a priority for this coming year.
We look forward to working on these matters with your support.
Sincerely,

Lisa Hart
Chair
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1.0 Executive Summary
The City of Oshawa is committed to meeting the accessibility needs of people with disabilities and
continues to develop, implement and maintain policies that address integration, independence,
dignity and equal opportunity.
People with disabilities represent a growing part of the population. According to the 2017 Canadian
Survey on Disability, in Ontario 24% of the population aged 15 years and over had a disability in
2017. That is about one in four, or 2.6 million people. Utilizing this statistic as a comparison, there
are approximately 39,840 people living in Oshawa who have a disability.
As a requirement of the Integrated Accessibility Standards Regulation (Ontario Regulation 191/11)
made under the Accessibility for Ontarians with Disabilities Act, (A.O.D.A.) 2005 the City of Oshawa
is mandated to prepare, implement and maintain a multi-year accessibility plan to prevent and
remove barriers. Public sector organizations are required to identify and remove barriers in order to
provide programs, services and facilities that are more accessible to people who have disabilities.
An Accessibility Plan must be updated at least once every 5 years in consultation with people with
disabilities and accessibility advisory committees. The existing 2018-2019 Oshawa Accessibility
Plan expires at the end of June 2019 and the new plan will be reflective of the term of Council for the
period of 2019-2023.
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2.0 Municipal Overview
2.1. Municipality
The City of Oshawa is a growing community with a population of 166,000 and is the largest city in
Durham Region and part of the Greater Toronto Area. Oshawa is a city where people choose to live
and enjoy safe neighbourhoods, good schools, a variety of businesses and beautiful parks and trails.
Oshawa is one of eight lower-tier municipalities within the Regional Municipality of Durham. Under
the guidance and leadership of the Mayor and City Council, the City Manager and City Departments
provide administrative and operational services for the community.
City of Oshawa Departments provide the following services:
City Manager’s Office
•
•
•
•

Human Resources Services
Innovation and Transformation
Legal Services
Strategic Initiatives

Community Services
•
•
•
•

Fire Services
Operations Services
Recreation and Culture Services
Strategic and Business Services
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Corporate Services
•
•
•
•
•

City Clerk Services
Corporate Communications
Facilities Management Services
Information Technology Services
Municipal Law Enforcement and Licensing Services

Development Services
•
•
•
•
•

Administration Services
Building Permit and Inspection Services
Economic Development Services
Engineering Services
Planning Services

Finance Services
•
•
•
•

Financial Reporting and Planning
Financial Services and Financial Systems Development
Taxation Services
Purchasing Services

2.2. Oshawa Accessibility Advisory Committee
As outlined in the A.O.D.A., the council of every municipality having a population of not less than
10,000 must establish an accessibility advisory committee. The Oshawa Accessibility Advisory
Committee (O.A.A.C.) advises and assists the City of Oshawa including its agencies, boards and
2019-2023 Oshawa Accessibility Plan
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commissions in creating and facilitating strategies for the development and maintenance of a barrier
free community. The O.A.A.C. is comprised of volunteers who are appointed by City Council and
includes a Council member appointee. As per the A.O.D.A., the majority of committee members are
persons with disabilities and the remaining are individuals with an interest in accessibility issues.
O.A.A.C. meetings are open to the public and citizens are urged to attend the meetings to learn about
accessibility initiatives in the community. Visit the City of Oshawa’s website to view the O.A.A.C.’s
meeting schedule.

2.3. Accessibility Staff Working Group
The Accessibility Staff Working Group provides professional expertise and technical support to the
municipality and the O.A.A.C. Staff meet regularly to discuss issues and to provide updated
information on accessibility initiatives.
Representatives from City of Oshawa Departments:
• Assist in the identification, removal and prevention of barriers to access for people with
disabilities;
• Determine appropriate work plans for their area of responsibility; and,
• Attend O.A.A.C. meetings as required.

2.4. Accessibility Partnerships
The City of Oshawa’s Accessibility Program Coordinator is a member of the Ontario Network of
Accessibility Professionals (O.N.A.P.), a group of public sector accessibility professionals working
collectively to remove barriers through the sharing of information and experiences.
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City staff also work in partnership with the Region of Durham and area municipalities to identify and
eliminate barriers to accessibility.
2.5. Key Contacts
Lynda Lawson
Accessibility Program
Coordinator
City of Oshawa
50 Centre Street South
Oshawa, ON L1H 3Z7

Lisa Hart
Chair
Oshawa Accessibility
Advisory Committee

905-436-3311 ext. 2288
www.oshawa.ca
access@oshawa.ca

3.0 Legislative Requirements
The A.O.D.A. is legislation that establishes a process for developing and enforcing accessibility
standards.
Accessibility standards are regulations that government, businesses, non-profits and public sector
organizations must follow to become more accessible. The standards help organizations to identify
and remove barriers to improve accessibility in the following areas:
• Customer Service
• Information and Communication
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• Employment
• Design of Public Spaces
• Transportation
The Integrated Accessibility
Standards – Ontario Regulation
191/11 issued pursuant to the
Accessibility for Ontarians with
Disabilities Act, 2005 also requires
designated public sector
organizations to establish,
implement, maintain and document a
multi-year plan which outlines their
strategy to prevent and remove
barriers and meet their requirements under this Regulation. The multi-year plan must be updated at
least once every five years and municipalities must provide an annual status report in the progress of
measures taken to implement the strategy in the plan.
Annual progress reports on the status of the initiatives outlined in the City of Oshawa Accessibility
Plans are prepared and are available on the City’s website at www.oshawa.ca. Alternate accessible
formats are available upon request.
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4.0 Accessibility Planning
The objectives of the City of Oshawa’s accessibility planning process are to:
• Achieve the corporate goal of social equity
as outlined in the City of Oshawa’s Strategic
Plan to ensure an inclusive, healthy and safe
community.
• Meet the goals of fairness, equity and nondiscrimination as outlined in the Diversity
and Inclusion Plan.
• Identify, remove, where possible, and
prevent all types of barriers1 to access for
people with disabilities;
• Engage the O.A.A.C. in barrier identification,
removal and prevention processes;
• Cultivate an operating environment which identifies, removes and prevents the formation of future
barriers; and,
• Undertake appropriate building retrofits to improve the functionality of the physical environment for
a wide spectrum of users.

1
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To achieve these objectives, the 2019-2023
Accessibility Plan includes:
• Representation of City Departments on the
Accessibility Staff Working Group;
• Information sharing with the O.A.A.C., Province
of Ontario, the Region of Durham
Accessibility Advisory Committees’
Coordinating Group, other Ontario
municipalities and the public;
• Ongoing review of selected City of Oshawa
by-laws, policies, programs, practices and
services to determine their impact on accessibility;
• Community engagement initiatives which included the use of Connect Oshawa, the City’s online
engagement platform and survey, a paper survey available at Service Oshawa and community
engagement tables located in each ward and at a senior citizens community centre. Several
people (121) shared their feedback.
• Monitoring the legislated A.O.D.A., 2005 accessibility standards; and,
• Continued allocation of dedicated capital funds to remove and prevent barriers in City of Oshawa
buildings.

5.0 Municipal Measures to ensure Accessibility
The City of Oshawa has conducted a comprehensive review of many by-laws, practices, policies and
procedures and services to ensure that consideration for accessibility takes place where appropriate.
2019-2023 Oshawa Accessibility Plan
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The following is a summary of the practices that are in place to ensure that accessibility is routinely
considered in the development and delivery of City programs, services and facilities:

5.1

Customer Service
• Oshawa’s Community Strategic Plan embraces accessibility as an important element to ensure an
inclusive, healthy and safe community.
• Annual Accessibility Awards are presented to residents and businesses who enhance
accessibility in the community.
• The City of Oshawa has acquired a speechenabled telephone system that works on
simple voice command. There are no
numbers to dial or names to spell with
telephone key pads. Service Oshawa
receives an average of 11,900 calls per
month using this system. On-line chat
services have also been added to the
website. The 2018 monthly average for use
of this service is 489 times.
• The City acquired communication
technology/devices (i.e. Ubi-Duos and
Compact+ video magnifiers) for service centres to improve accessible customer service with
residents and visitors.

2019-2023 Oshawa Accessibility Plan

11

• A snow clearing program for sidewalks/windrows and the collection of waste from accessible
receptacles is offered to seniors and people with disabilities. Over 2000 people were registered
for the snow clearing program in 2017/2018.
• Assistance is offered to help people with disabilities to maintain side yards on corner lots. In 2018,
52 people registered for the service.
• The Recreation Access Membership Program (R.A.M.P.) and Inclusion Services are available for
people with disabilities to enhance their health and well-being. In 2018, there were 1074 R.A.M.P.
members who registered for access to swim, skate, walk and fitness centres.
• Communication supports (i.e. American Sign Language Interpreters) are also coordinated upon
request.
• The City is using BlindSquare beacon technology to assist people who are blind or experience low
vision to navigate City Hall and the surrounding property. Oshawa is the first city in North America
to install the technology in a City Hall.
• City standards are developed to ensure consistency and compliance with accessibility
requirements and maintenance measures.

5.2

Information and Communication
• An annual Special Council meeting is held to provide the public opportunity to discuss
accessibility/other issues of inclusion and potential improvements.
• Information and communication is provided in alternate accessible formats and with
communication supports upon request.
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• The City’s corporate website offers the ability to sign up for news and alerts so that information is
emailed directly to users. In 2018, 2930 people were registered for this service which represents
a participant increase of 26% from 2017.
• Accessibility checking software and City standards are established for websites and web
content.
• The City’s corporate engagement website (Connect Oshawa) provides the ability for the
community to provide feedback online at their convenience. Also registering on Connect
Oshawa provides users regular updates via email on new engagement opportunities with the
City. To date, Connect Oshawa has 1123 site registrations.
• Closed captioning software for web streaming was introduced for Council and Standing
Committee meetings in 2018.
• Policies and by-laws are reviewed for compliance with accessibility standards.
• The consideration of accessibility during the procurement process is ensured through the
Purchasing By-Law 45-2016 Section 4.09 Ontarians with Disabilities Act, 2001 and the
Accessibility for Ontarians with Disabilities Act, 2005.
• Accessibility Awareness is promoted at several community events and using social media venues.

5.3

Employment
• Accessibility policies and procedures are part of the training delivered throughout the corporation.

2019-2023 Oshawa Accessibility Plan

13

• City staff includes a full time Accessibility
Program Coordinator
• An Accessibility Staff Working Group ensures
interdepartmental cooperation for accessibility
initiatives.
• The City has policies and procedures that
meet the Integrated Accessibility Standards
Regulation requirements in place to ensure
accessibility during the recruitment and
employment of staff.

5.4

Design of Public Spaces/Built Environment
• The O.A.A.C./Built Environment Sub Committee provides feedback on the accessibility of
municipal capital projects. Since 2003, the City has invested $1.8 M in a capital program
designed to fund the removal of barriers at existing City facilities/parks.
• The City offers a Façade and Accessibility Improvement Grant as part of its Urban Growth Centre
Community Improvement Plan and the Simcoe Street South Renaissance Community
Improvement Plan. In 2018, a grant of $10,000 was awarded for the installation of an accessible
washroom and power door operator.
• City Zoning By-law permits unlimited yard encroachments for unenclosed access ramps and lifts
for persons with accessibility needs.
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• The City Council Chamber and Committee meeting
rooms include accessible features.
• As a condition of approving financial incentives for
certain development projects, Council may require the
preparation and implementation of an accessibility plan.
In 2018, 2 projects included 161 Athol Street East which
will have 28 accessible apartments and 70 King Street
East (former Genosha Hotel) which will include 13
accessible apartments plus additional accessible
amenities.
• The O.A.A.C. Built Environment Sub Committee
regularly reviews site plans/zoning applications and
conducts building and park/trail audits. In 2018,
members of the subcommittee provided feedback on the
accessibility of 30 site/zoning plans.
• City maintenance standards are in place to ensure
accessibility.

5.5

Transportation
• The City networks with Durham Region Transit though the Regional Accessibility Advisory
Committee contacts.
• The City consults on the need for on demand accessible taxicabs required in the community.
• Additional accessible parking spaces (2) were added to Charles Street near the Tribute
Community Centre.
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6.0 Review of 2018 Accessibility Initiatives
6.1 Customer Service
• Reviewed programming options for
people with disabilities.
• Reviewed inclusion services registration
process.
• Held annual Special Council meeting to
discuss accessibility.
• Presented annual Accessibility Awards
to residents and businesses.
• Added Blindsquare orientation
technology to assist people who are
blind or have low vision at City Hall. 30 beacons were installed in City Hall in 2018 and plans are
to expand the technology to additional city facilities.
• Working with community partners to research grant opportunities to provide accessible programs
and inclusion services.

6.2

Information and Communication
• Reviewed and implemented municipal standards for the 2018 election.
• Members of the O.A.A.C. attended 3 community events to promote accessibility.
• Explored methods to improve way finding in recreation facilities.
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• Introduced the use of Closed Captioning software for Council and Standing Committee meetings.

6.3

Employment
• In addition to 454 election officials and volunteers, 271 new hires, including full time, part time and
students, received accessibility training.
• 25 additional staff also received workplace mental health and wellness training and this number
will be expanded in the future.
• 18 staff participated in the Canadian Council on Rehabilitation and Work’s Disability Confident
Employer pilot training program that teaches and supports employers, supervisors, managers and
recruiters’ best practices in the hiring and retention of people with disabilities.

6.4

Design of Public Spaces/Built Environment
• In 2018, approximately 36 annual accessibility audits were completed for city facilities, parks and
trails. Members of the O.A.A.C. assisted in a number of facility, park and trail audits.
• Capital upgrades and improvements to remove accessibility barriers for facilities, parks,
playgrounds and trails took place in 2018 (i.e. Valleyview Park and Connaught Park accessible
washrooms; ramp repairs at Connaught Park.) Designs were completed for the addition of
accessible washrooms at Children’s Arena and accessible parking on Red Tilson Lane.
• Following the Oshawa Accessibility Design Standards (O.A.D.S.) and maintenance standards,
accessibility is incorporated into new builds and significant renovations for facilities, parks,
playgrounds and trails.
• City Council approved the Oshawa Downtown Streetscape Design Vision which incorporated
accessibility guidelines in 2018.
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6.5

Transportation
• In 2018, 13 accessible taxi cab license plates were operating in the municipality. Feedback for
on-demand availability and safety was monitored regularly.

7.0 Future Actions for 2019-2023
In 2019-2023, the City of Oshawa will continue to address barriers to accessibility and will focus on
the areas of accessibility outlined in the Integrated Accessibility Standards Regulation. City branch
strategic actions are located in Appendix 2.

7.1 Customer Service
The Accessible Customer Service Standard under the Integrated
Accessibility Standard requires the City of provide accessible
public services for people with disabilities and to ensure that
policies and procedures are in place to support this requirement.
Accessible customer service means dignity, independence,
integration and equal opportunity for everyone.
Outcome

• To ensure that people of all abilities receive quality programs
and services in a timely manner, supported by inclusive policies,
procedures, tools and resources to ensure accessible customer
service.
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7.2 Information and Communication
The Information and Communications Standard under the Integrated Accessibility Standard
Regulation requires the City to communicate and provide information in ways that are accessible to
the public.
Outcome
To provide enhanced accessibility as it relates to communication supports, formats, websites and
web content.

7.3 Employment
The Employment Standard under the Integrated Accessibility Standard Regulation sets out
accessibility requirements that the City must follow to support the recruitment and accommodation of
employees. This includes making employment practices and workplaces more accessible and safe
for new and existing employees with disabilities.
Outcome
Accommodation practices will be reviewed to ensure people of all abilities are able to participate fully
in recruitment and employment at the City.

7.4 Design of Public Spaces/Built Environment
The Design of Public Spaces Standard under the Integrated Accessibility Standard Regulation
requires the City to ensure that newly constructed or significantly renovated public spaces are
accessible.
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The City also has Council approved O.A.D.S. to identify the criteria and features necessary in
its facilities to ensure accessible and inclusive environments.
Outcome

• Improved access to facilities and public spaces.
7.5 Transportation
The Transportation Standard under the Integrated Accessibility Standard Regulation sets out the
requirement to prevent and remove barriers to public transportation. In Oshawa, transit is a regional
service and accessibility requirements are outlined in the Region of Durham’s Accessibility Plan.
The City is, however; responsible for ensuring that the requirements for accessible taxicabs are met.
Outcome

• To ensure taxicab driver identification and fares/fees are similar for all users.
• To determine the need for on-demand accessible taxicabs and the steps to meet the identified
need to meet the demand.

8.0 Conclusion
The City of Oshawa’s long term vision is to ensure that Oshawa is a caring and responsive
community known for its commitment to equity, inclusion and accessibility. With the support of
City Council, staff, the O.A.A.C. and community partners, barrier removal continues to be a priority
in Oshawa. Please contact the Accessibility Program Coordinator for additional information about
City of Oshawa initiatives.
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Appendix 1 – Glossary of Terms
What is a disability?
The Accessibility for Ontarians Disability Act (A.O.D.A.), 2005 adopts the broad definition for disability
that is set out in the Ontario Human Rights Code. “Disability” is:
• any degree of physical disability, infirmity, malformation or disfigurement that is caused by bodily
injury, birth defect or illness and, without limiting the generality of the foregoing, includes diabetes
mellitus, epilepsy, a brain injury, any degree of paralysis, amputation, lack of physical coordination, blindness or visual impediment, deafness or hearing impediment, muteness or speech
impediment, or physical reliance on a guide dog or other animal or on a wheelchair or other
remedial appliance or device;
• a condition of mental impairment or a developmental disability,
• a learning disability, or a dysfunction in one or more of the processes involved in understanding or
using symbols or spoken language;
• a mental disorder; or,
• an injury or disability for which benefits were claimed or received under the insurance plan
established under the Workplace Safety and Insurance Act, 1997.
Barriers
A “barrier” is anything that prevents a person with a disability from fully participating in all aspects of
society because of his or her disability, including a physical barrier, an architectural barrier, an
informational or communications barrier, an attitudinal barrier, a technological barrier, a policy or a
practice.
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An example of each of the different kinds of barriers is shown below:
Barrier type

Example

Physical

A door knob that cannot be operated by a person with limited upper-body
mobility and strength.

Architectural

A hallway or door that is too narrow for a wheelchair or scooter.

Information

Typefaces that are too small to be read by a person with low-vision.

Communication

A professor who talks loudly when addressing a student who wears a hearing
aid.

Attitudinal

A receptionist who ignores a customer in a wheelchair.

Technological

A paper tray on a laser printer that requires two strong hands to open.

Systemic

A practice of announcing important messages over an intercom that people with
hearing limitations cannot interpret clearly.
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Appendix 2 - City Branch 2019-2023 Strategic Actions
City Manager’s Office – Human Resource Services (CM-HRS)
Accessibility Issue

Action to be taken

Timing

Role of O.A.A.C.

Update ACTivate
Information/Communication program to include
section to
Employee Accommodation review/discuss
Review
accommodation
requirements.

2019.

For information.

CM-HRS-2

Review of physical
barriers to accessibility
on 4th floor.

2023.

For information.

Research, source,
Information/Communication review and implement
Learning Management
Learning Management
System for greater
System
learning flexibility and
topic coverage.

2023.

For information.

CM-HRS-1

Physical
Physical Access
CM-HRS-3
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Accessibility Issue

Action to be taken

CM-HRS-4

Staff training on topical
Information/Communication issues related to
disability.
& Attitudinal

Timing
Ongoing.

Role of O.A.A.C.
For information.

Employee Training

City Manager’s Office – Innovation and Transformation (CM-IT)
Accessibility Issue

Action to be taken

CM-IT-1

Develop an inclusive
Information/Communication language manual.

Timing

Role of O.A.A.C.

2019.

For feedback.

Launch an Internal
Employee Census and
Inclusivity Survey.

2020.

For information.

Develop the next
Accessibility Plan.

2022.

For feedback.

Use of inclusive language
CM-IT-2
Information
Internal Employee Census
and Inclusivity Survey
CM-IT-3
Information
Accessibility Plan
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Accessibility Issue
CM-IT-4
Information
Accessible Documents
CM-IT-5
Communication
Accessibility Champion

CM-IT-6
Systemic
Policy Advisors

Action to be taken
Coordination of
corporate accessible
document training, as
required.

Timing
Ongoing.

Role of O.A.A.C.
For feedback.

Ongoing.
Lead internal
accessibility awareness
programs and
advocate for change
within organization.

For information.

Provide assistance and Ongoing.
advice to the members
of the Oshawa
Accessibility Advisory
Committee.

To participate.

Community Services - Operation Services - Road Operations (COM-OSRO)
Accessibility Issue
COM-OSRO-1
Physical
Parking Spaces

Action to be taken
Repainting of
accessible symbols in
the on– street/parking
lot accessible parking
stalls.
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Community Services - Operation Services – Parks Operations (COM-OSPO)
Accessibility Issue
COM-OSPO-1
Systemic
Consultation Process

COM-OSPO-2
Systemic
Accessible Equipment
Requests Process
COM-OSPO-3
Systemic
Bench Standards

COM-OSPO-4
Physical
Park Development/
Redevelopment

Action to be taken

Timing

Role of O.A.A.C.

Prepare a Public
Consultation Guideline
document for park
development projects
based on OADS
requirements.

2019.

For information.

Establish a process for
providing requested
accessible park
equipment.

2019.

For information.

Update Park and Trail
Standard to reflect
Oshawa Accessibility
Design Standards
(OADS) requirements.

2019.

For information.

Audit all relevant
approved capital park
development/redevelop
ment projects with the
Oshawa Accessibility
Advisory Committee.

Annually.

For feedback.

2019-2023 Oshawa Accessibility Plan

26

Accessibility Issue
COM-OSPO-5
Systemic
Plans and Studies Review

COM-OSPO-6
Systemic
Bench Standards

Action to be taken

Timing

Review applicable new Ongoing.
park development and
redevelopment plans,
by-laws, policies,
studies, and master
plans for accessibility
features as it relates to
OADS and AODA and
present our
recommendations to the
OAAC when applicable.
Redevelop park
facilities based on
proposed Parks Facility
Implementation
Strategy.
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Community Services - Recreation and Culture Services (COM-RCS)
Accessibility Issue
COM-RCS-1
Communication/Attitudinal
Customer Service
Awareness

COM-RCS-2
Communication/
Technological
Assistive Devices
COM-RCS-3
Systemic
Inclusion Services

Action to be taken

Timing

Role of O.A.A.C.

Provide training
opportunities for staff in
serving the public/each
other as it pertains to
accessibility e.g. mental
health, first aid,
inclusion, physical
assistance.

Ongoing.

For information.

Support training for
various communication
devices and methods
for customer service
staff.

Ongoing.

For information.

Develop procedure for
inclusion services with
respect to program
delivery. This shall
include registration and
screening process,
evaluation for 1:1
support.

Ongoing.

For information.
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Accessibility Issue
COM-RCS-4
Physical
Facility Access/Use

COM-RCS-5
Systemic
Programming Options for
People with Disabilities

Action to be taken

Timing

Role of O.A.A.C.

Explore improved
methods of wayfinding
in recreation facilities.
This shall include
signage, facility
improvements such as
accessible door
operators, handrails,
etc.

Ongoing.

For feedback.

Explore programming
options for people with
disabilities.

Ongoing.

For information.

Community Services - Strategic and Business Services – Transportation and Parking
Services (COM-SBTP)
Accessibility Issue
COM-SBTP-1
Physical
New on-street Pay and
Display equipment

Action to be taken
Ensure that the new
equipment is compliant
with accessibility
standards.

2019-2023 Oshawa Accessibility Plan
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2019.

Role of O.A.A.C.
For information.
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Accessibility Issue

Action to be taken

Timing

Role of O.A.A.C.

The Region of Durham
maintains a database
Physical
of A.P.S. request
Installation of Accessible
locations and assigns
Pedestrian Signals (A.P.S.) the locations a priority
ranking. Identified
locations at City of
Oshawa signalized
intersections would be
financed through the
City’s budget.

Annually.

COM-SBTP-3

Requests are
For feedback.
reviewed on a case by
case basis.

COM-SBTP-2

Physical
Review quantity and
location of on-street
accessible parking spaces

Respond to requests
for additional parking
spaces in the Oshawa
BIA area.
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Corporate Services – City Clerk Services (CORP-CS)
Accessibility Issue
CORP-CS-1
Communication
Barrier Identification

CORP-CS-2
Information
Barrier Identification

Action to be taken

Timing

Role of O.A.A.C.

Coordinate the special Annually.
council meeting to
receive comments from
the public concerning
accessibility and other
inclusion issues.

For information.

Ongoing.

For information.

Ongoing.

For information.

Provide information
concerning the
availability of support
programs and services
available in the
community for people
with disabilities.

CORP-CS-3

Investigate
Information/Communication opportunities to use
existing technologies
Fillable Forms
for online fillable form
functionality.
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Accessibility Issue
CORP-CS-4
Communication/Physical
Municipal Election

Action to be taken
Review Municipal
Election Standards,
identify improvements
and review alternative
voting methods where
feasible for the 2022
Municipal Election.

Timing
Ongoing.

Role of O.A.A.C.
For feedback.

Corporate Services – Corporate Communications (CORP-COM)
Accessibility Issue
CORP-COM-1
Technological
Website Navigability

Action to be taken
Review of Oshawa.ca/
ConnectOshawa.ca for
navigability and user
experience followed by
implementation based
on results.

2019-2023 Oshawa Accessibility Plan

Timing
2019 and 2020

Role of O.A.A.C.
For feedback.
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Accessibility Issue
CORP-COM-2
Communication/
Technological
Website Accessibility

CORP-COM-3
Technological
Website Usability

CORP-COM-4
Communication
Access to information

Action to be taken

Timing

Role of O.A.A.C.

Review Corporate and Ongoing.
Connect Oshawa
website accessibility
and develop plans to
address any remaining
WCAG 2.0 Level AA
compliance required by
2021.

For information.

Ongoing.

For information.

Ensure that information Ongoing.
about City initiatives
are communicated
using plain language
and through a variety
of communication
methods including web
and print.

For information.

Review and
implementation of
Oshawa.ca search
function and results to
ensure information is
findable.
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Corporate Services – Facilities Management Services (CORP-FMS)
Accessibility Issue
CORP-FMS-1
Physical
Identification of Barriers

CORP-FMS-2
Physical
Identification of Barriers

CORP-FMS-3
Physical
Identification of Barriers

Action to be taken

Timing

Role of O.A.A.C.

Coordinate capital
upgrades and
improvements to
remove accessibility
barriers identified by
audits in City facilities
based on council
approved budget or
grant approval.

Annually.

For information.

Prioritize and re-audit
City facilities that have
been upgraded or
improved. Three (3)
per year.

Annually.

To participate.

Prioritize and audit City Annually.
facilities based on the
City’s facility audit
program.

For feedback.
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Accessibility Issue
CORP-FMS-4
Systemic
OADS Compliance

Action to be taken
Ensure all new
construction and
renovation of existing
facilities meet the
current Oshawa
Accessibility Design
Standards (OADS).

Timing
Ongoing.

Role of O.A.A.C.
For feedback.

Corporate Services – Information Technology Services (CORP-ITS)
Accessibility Issue
CORP-ITS-1
Technological
Recreation Software
Replacement

Action to be taken
2019.
Ensure that public
facing portal meets
Web Content
Accessibility Guidelines
(W.C.A.G.) 2.0. Level
AA compliance.
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Timing

Role of O.A.A.C.
For information.
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Accessibility Issue
CORP-ITS-2
Technological
Intranet Replacement

CORP-ITS-3
Technological
Land Management
Software Solution

CORP-ITS-4
Technological
Work Management
Software

Action to be taken

Timing

Role of O.A.A.C.

2019.
Ensure that public
facing portal meets
Web Content
Accessibility Guidelines
(W.C.A.G.) 2.0. Level
AA compliance. This
portal will be
accessible to all City
staff even those that
don’t have a
workstation (i.e. from
home and mobile
devices).

For information.

2021.
Ensure that public
facing portal meets
Web Content
Accessibility Guidelines
(W.C.A.G.) 2.0. Level
AA compliance.

For information.

2021.
Ensure that public
facing portal meets
Web Content
Accessibility Guidelines
(W.C.A.G.) 2.0. Level
AA compliance.

For information.
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Corporate Services – Municipal Law Enforcement and Licensing Services (CORP-MLELS)
Accessibility Issue
CORP-MLELS-1
Systemic
On-demand accessible
taxis

Action to be taken
Update the progress
made in meeting the
need for on-demand
accessible cabs as per
Ontario Regulation
191/11.

Timing
Annually.

Role of O.A.A.C.
For information.

Development Services – Building Permit and Inspection Services (DS-ED)
Accessibility Issue

Action to be taken

Timing

Ongoing.
Continue to improve
Information/Communication the level of accessibility
for documents.
Public Information
DS-BPLS-1

Role of O.A.A.C.
For information.

Development Services – Economic Development (DS-ED)
Accessibility Issue
DS-ED-1
Information
Restaurant Guide

Action to be taken
Include downtown
2019.
accessibility features, if
possible, in restaurant
guide.

2019-2023 Oshawa Accessibility Plan
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Role of O.A.A.C.
For information.
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Accessibility Issue
DS-ED-2
Physical
Accessibility Grants/
Community Improvement
Plans (Urban Growth
Centre and Simcoe Street
South)
DS-ED-3
Information
Gather statistical
information regarding use
of mobility devices/aids in
the downtown

DS-ED-4
Physical
Inventory of barriers to
entry – downtown stores
and restaurants

Action to be taken
Process grant
applications to land
owners in the Urban
Growth Centre area
and in the Simcoe
Street South area.
Grants are subject to
funding availability.

Timing
Annually in Quarter 1
and 3.

Role of O.A.A.C.
For information.

Annually.
Traffic counts in the
Downtown, the use of
mobility devices/aids
will also be included.
Counts are done
primarily for the
morning and lunch time
rush hours.

For information.

Annually.

For information.

Downtown vacancy
and assessment of
barriers to enter
commercial stores and
restaurants will be
conducted.
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Development Services – Engineering Services (DS-ES)
Accessibility Issue
DS-ES-1
Systemic
Road construction

Action to be taken
Continue to ensure
that an accessibility
lens is applied during
road construction and
reconstruction to
ensure accessibility.

Timing
Ongoing.

Role of O.A.A.C.
For information.

Development Services – Planning Services (DS-PS)
Accessibility Issue
DS-PS-1
Physical
Site Plan, Rezoning
Review
DS-PS-2
Physical
Review Planning Studies

Action to be taken

Timing

Role of O.A.A.C.

Review plans monthly
for accessibility
features with the
OAAC.

Ongoing.

For feedback.

Review plans/studies
for accessibility with
the OAAC as
necessary.

Ongoing.

For feedback.
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Oshawa Senior Community Centres - (OSCC)
Accessibility Issue
OSCC-1
Physical
Building Accessibility

OSCC-2
Physical
Building
OSCC-3
Physical
Signage
OSCC-4
Physical
Building

Action to be taken

Timing

Role of O.A.A.C.

Fire Exit – Room 1 at
John Street Branch –
provide additional
space in stairwell for
wheelchair to access
and stay in place
safely.

2019.

For information.

Additional updates to
accessible washroom
on lower level at John
St Branch.

2019.

For information.

Install universal
accessible signage
(braille) at John St.
Branch.

2020.

For information.

Install ramp to access
stage at John Street
branch.

2021.

For information.
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Accessibility Issue
OSCC-5
Information
Customer Service

Action to be taken
Accessible Customer
Service training for
front line staff.

Timing
Ongoing.

Role of O.A.A.C.
For information.

Oshawa Accessibility Advisory Committee – (O.A.A.C.)
Accessibility Issue
OAAC-1
Communication
Resident and
Business/Community
Accessibility Awards
OAAC-2
Communication
Public Awareness
OAAC-3
Communication
Public Awareness

Action to be taken

Timing

Role of O.A.A.C.

Identify and honour
businesses and
citizens at a Special
Council meeting on
accessibility/inclusion
issues.

Annually.

To nominate residents
and businesses.

Host a public
information display at
the Oshawa Canada
Day event.

Annually.

To participate.

Host an Accessibility
Awareness event at
Tribute Community
Centre or sports event.

Annually.

To participate.
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Accessibility Issue
OAAC-4
Communication
Public Awareness

OAAC-5
Communication
Education
OAAC-6
Communication
Social Media
Announcements

Action to be taken
Participate at
community events as
time permits to
promote accessibility
awareness.

Timing
Ongoing.

Role of O.A.A.C.
To participate.

Learn about the
Ongoing.
services community
agencies provide for
people with disabilities.

For information.

Ongoing.
Prepare social media
(i.e. Facebook, Twitter,
etc.) announcements to
promote accessibility
awareness and City
programs, services and
facilities.

To participate.
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