
Accessible Document Resources 
Accessibility for Ontarians with Disabilities Act, 2005 Integrated Accessibility Standards  
Regulation – Ontario Regulation 191/11 conforming to the World Wide Web  
Consortium’s Web Content Accessibility Guidelines (W.C.A.G.) 2.0 Level AA. 

The City of Oshawa documents must also: 
1. Pass the “Full Check” in Adobe Acrobat DC; 
2. Have the correct reading order; 
3. Have a logical structure in the tag tree and at least one Heading 1; 
4. Include Bookmarks 
5. Include alternative text tags and a detailed description of any image/table; and 
6. Have an Accessibility Report attached to the file. 

The City does not endorse, promote or recommend any of these suppliers. These  
companies are listed in alphabetical order with no order preference. 

Please contact these companies to obtain quotes & discuss your accessibility  
requirements. 

Accessibil-IT 

Phone: 416-849-3864 
Email: info@accessibilit.com  
https://www.accessibilit.com/  

Fiddleleaf Accessibility  
Mandie Malott, Digital Accessibility Consultant  
Phone: 226-349-2595 
Email: mandie.malott@fiddleleafaccessibility.com 
https://fiddleleafaccessibility.com/remediation/  

Polar Imaging Inc. – Accessibility on Demand (AoD) 

Phone: 519-652-0211 
Email: info@polarimaging.ca 
https://polarimaging.ca/accessibility-on-demand/ 

Susan Pare Eformatting Services 

Susan Pare 
Phone: 905-925-9626 
Email: sue@susanpare.com 
www.susanpare.com   

https://www.accessibilit.com/
https://fiddleleafaccessibility.com/remediation/
https://polarimaging.ca/accessibility-on-demand/
http://susanpare.com/index.html
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